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Change of Merchant Site Login Password 

 
Please complete the following information. Changing password may take up to 1 
business day to complete and may require further verification if necessary.  

 
Please tick which product requires a password reset: 

INSTADEBIT   White-label INSTADEBIT 

iDebit    MyCitadel 
 

MERCHANT INFORMATION 

  
Company Name:  _______________________ 

Merchant Name/Account name within System:   __________________________ 
 
 
 
 COMMENTS / INSTRUCTIONS 
 
 
 
 
 
 
Merchant Authorised Signature:  ______________________    
 
Date:  ______________________	  

 

MAIL INSTRUCTIONS  
E-mail the completed signed and dated Application to merchantacceptance@paramountcommerce.com 
 

 
 

For Internal Use Approved By:  ______________________  
 
Date:  ______________________	  
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